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telemedicine in the private practice.
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Benchmarking

W AdvancedMD Al

Selection Map

US REGION PROVIDERS NATIONAL PROVIDERS
Region Sample Size

Midwest —_ 232

Northeast  —_ 160

South I 664

West —_— 440

US DIVISION PROVIDERS

Division Sample Size
East North Central —

East South Central —
Mid-Atiantic —_—
Mountain

New England -

Pacific —_—

South Atiantic ——
West North Central —

West South Central

1,496 I 1,496

Geographical Area: States e National
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Leveraging Benchmarking Productivity
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Leveraging Benchmarking for Collections

HIMSS16

B January 2015
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Leveraging Benchmarking for Balance

HIMSS16
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New Care Models

Telemedicine

AdvancedTelemedicine

Patients for All Providers ¥ 02/24/2016 g

TEST TEL1 HELEN BACCARI Female - 4 yrs
02:00 am #8277
Not yet here

TEST TEL1 HELEN BACCARI Female- 4 yrs
02:10 am #8277
Call ended

TEST TEL1 HELEN BACCARI Female - 4 yrs Charged $0.01
02:20 am #8277
Call ended

TEST TEL1 CHRISTOPHER Male - 64 yrs You missed appointment with patient.
ADAMS

03:25 am #19745
No longer Patient waited 37 min(s).

- [sunca | (2]

HELEN CHRISTOPHER Male - 64yrs
WELSH ADAMS #19745

06:40am Visit Reason
Call ended

HELEN VICTORIA CACERES Female - 8 yrs You missed appointment with patient.
WELSH isi

06:40 am Visit Reason a3 Patient waited 0 min(s).

No longer

here

HELEN VICTORIA CACERES Female- 2 yrs You missed appointment with patient.
WELSH i

06:50 am Visit Reason Famnz Patient waited 0 min(s).

No longer

here
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New Care Models

Telemedicine

@ AdvancedTelemedicine Messages  How it works

¥
\\ 1. Important Information ) 2. Payment 3. Waiting Room

= Telemedicine appointment will start at 12:00 pm (now).
For making call with a doctor, you need to have our plugin installed. If you do not have the plugin, please download it and install.

Click Enter Waiting Room to open your video window. The doctor will join you soon.

Back \ Enter Waiting Room
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New Care Models

Telemedicine
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New Care Models

Telemedicine

Telemedicine visits will increase 12x by 2018
74% of U.S. consumers would use telehealth services
70% are comfortable communicating with healthcare providers online

80% have no qualms about submitting medical information on the web
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